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One company.  
  One purpose.
      One culture.





Together, 
  we champion your future.





And build
  strong teams

dedicated to  
 your success.
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MESSAGE FROM THE CEO AND BOARD CHAIR

As we reflect on the past year, we are proud to share and 
celebrate the remarkable progress and achievements of 
AgWest Farm Credit in this annual report. This marks 
the second year since the integration of our two legacy 
organizations and has brought significant milestones in 
building what is best for AgWest.

Importantly, it represented overall growth and deepened 
expertise among our teams across the West in serving you, 
our customer-members. The end of the year also brought the 
retirement of Mark Littlefield, who served as CEO of AgWest 
for the past two years. His wisdom and guidance throughout 
the first years of our merger laid a strong foundation for the 
organization and its ongoing leadership. We were fortunate 
to have dedicated leaders and a committed executive team 
focused on learning and leadership, making for a smooth and 
well-planned transition.
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DEDICATION 

At AgWest, we are guided by our noble purpose: to champion 
agriculture by serving as the most trusted resource, helping 
our customers, employees and their communities thrive. As 
one company with one purpose, we are driving toward one 
culture as we continue to integrate our technology systems 
and business processes. Our employees keep you at the 
center in both their day-to-day business and long-term goals, 
and in this annual report, you’ll get glimpses of the lives of 
some of these dedicated individuals. Their stories highlight 
the incredible teamwork and dedication of our staff, all of 
whom directly and indirectly impact your experience as an 
AgWest customer-member. It’s proof that success is the 
result of our unwavering commitment to our purpose, serving 
agriculture and the people who make it all possible. 

CONSISTENTLY STRONG RESULTS

The merger of Farm Credit West and Northwest Farm Credit 
Services in 2023 made us an organization that is better 
together, and we are pleased to announce the association 
produced strong results again in 2024. At merger, customers 
immediately experienced increased lending capacity, 
positioning AgWest to grow with them and better serve 
them into the future. Our portfolio has become more diverse, 
improving our longer-term risk profile and creating growth 
opportunities. It’s through these collective gains that we 
continue to provide the evenhanded support our customers 
rely upon to weather the inevitable cycles inherent  
in agriculture. 

In 2024, AgWest maintained strong capital levels at over  
$6.0 billion and generated higher-than-projected earnings. 
Loan growth was robust, primarily driven through the 
expansion of existing customer relationships. Despite stress 
in some commodities, credit quality remains sound. We are 
managing larger-than-budgeted information technology 
and merger integration expenses, but our commitment to 
consistent, reliable patronage for our members remains 

steadfast and we are delivering on our planned 1.25% payout 
totaling $414.4 million back to our customers. We also 
invested 1% of our net income through stewardship programs 
that directly benefit the communities we serve.

Since the merger, many aspects of AgWest’s operations have 
been successfully integrated. Looking ahead, we will continue 
these efforts with a primary focus on our technology systems, 
which will enhance our service to customers. As we continue 
this work, we are committed to minimizing disruptions 
through thoughtful planning. Our goal is to approach this work 
with you at the center, ensuring we do it right and in the way 
that’s best for AgWest.

HELPING YOU THRIVE

By investing in our employee and customer learning, we 
continue building capacity to serve our customers and 
communities. We take our role seriously, sharing our 
expertise and helping our customers thrive by engaging 
the best business learning resources available, from 
economic trends to financial management to family business 
succession planning. 

To better serve our customers, we have expanded our product 
offerings, services and learning programs. This includes 
expanded options for rate locks, rate conversion options 
and product offerings, as well as access to country home 
loans, crop insurance, equipment financing and auto-renewal 
programs. These enhancements ensure you have  
access to the tools you need to help you succeed in the 
competitive market. 

Additionally, we continue to gain valuable feedback and 
guidance from our Local Advisory Committees (LAC) who 
serve a crucial role in providing market insights, identifying 
community needs and, in 2024, directing nearly $3.1 million  
in stewardship funds to over 52 local organizations. 
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Creating opportunities for new producers is an important 
initiative at AgWest and for the future of agriculture. In 2024, 
our dedication to young, beginning and small (YBS) producers 
grew through the AgWest New Producer Grant awards, which 
provided $450,000 in startup capital to 30 new farmers and 
ranchers. Additionally, we enhanced our AgVision program, 
which supports YBS producers by introducing a new suite 
of loan products called Thrive loans which helped 51 new 
customers start and grow their businesses in 2024.

TRANSITIONS AND APPRECIATION 

2025 brings changes to our executive team. Thank you again 
to Mark Littlefield for his service as CEO of AgWest and his 
impressive 40-year career serving our customers and Farm 
Credit. We also congratulate Dan Clawson, Chief Lending 
Officer for Arizona and California, and Linda Hendricksen,  
Chief Engagement Officer, on their retirements, and thank 
them for their incredible tenure and service to Farm Credit. 
Thanks to intentional leadership development and investment 
in our employees, we are growing talented individuals and 
creating strong teams and new leaders to keep our work 
moving forward.

Our board demonstrates cohesive leadership representing 
our customers across the West and in different parts of 
agriculture, learning together and working effectively to 
provide strong oversight and governance for the organization. 
We extend our gratitude to Craig Gnos who retired from the 
board in 2024. His significant contributions to Farm Credit 
over the past several decades have been invaluable. We wish 
him well in his future endeavors. 

Thank you to our Local Advisors, whose engagement 
with AgWest and ongoing feedback continue to provide a 
crucial connection in ensuring we are aligned in purpose 
and priorities. Your dedication and insights are vital to our 
collective success. 

Finally, we thank you, our customers, for your belief in 
AgWest. We are grateful to work alongside you as a trusted 
resource and take great pride in helping agriculture and rural 
communities thrive. We look forward to another successful 
year in 2025, keeping customers at the center of our work, 
ushering in new leaders, and staying true to our purpose.

Sincerely,

Bill Perry
President and  
Chief Executive Officer

Douglas C. Filipponi
Board Chair
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FINANCIAL HIGHLIGHTS

Commodity Diversification 

OTHER
27.5%

AG 
PROCESSING
8.3%

CATTLE & 
LIVESTOCK
8.2%

TREE FRUIT
7.6%

GRAINS
7.0%

DAIRY
12.3%

TREE NUTS
12.2%

AG
SERVICES
4.7%

WINE/VINEYARD
6.3%

FOREST 
PRODUCTS
5.9%
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E A R N I N G S  ( N E T  I N C O M E ) 

$ 7 6 1 . 5  M I L L I O N

T O TA L  C A P I TA L

$ 6 . 0  B I L L I O N

T O TA L  L O A N  V O L U M E

$ 3 1 . 7  B I L L I O N

T O TA L  PAT R O N A G E

125 BASIS POINTS (BPS) OF AVERAGE ELIGIBLE 
DAILY LOAN BALANCES EQUAL TO $414.4 MILLION

AgWest 2024 Metrics Stewardship Investments

 $ 7,255,668   
T O TA L  D O N AT E D

$ 794,727
E D U C AT I O N  &  R E S E A R C H

$ 44,746
V E T E R A N S

$ 4,638,465
C O M M U N I T Y

$ 1,632,408
YO U T H

$ 145,322
C R I S I S
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Front row (left to right)

Barry Powell – Sacramento, California
Tom Ikeda – Arroyo Grande, California 
Mark A. Cook, Vice Chair – Willcox, Arizona
Catherine Fanucchi – Bakersfield, California 
Douglas C. Filipponi, Chair – Creston, California 
Greg Hirai – Wendell, Idaho
Shawn Walters – Teton, Idaho

Back row (left to right) 

Brian Talley – Arroyo Grande, California
Derek Schafer – Ritzville, Washington
Andy Werkhoven – Monroe, Washington
Beth Kennar – Spokane, Washington
Blake Harlan – Woodland, California 
John Helle – Dillon, Montana
Colin Mellon – Yuma, Arizona
Joseph C. (Joey) Airoso – Pixley, California

Back row (left to right, cont’d) 

Nels J. DeBruycker – Choteau, Montana
Vicki Eggebrecht – Belgrade, Montana
Robert Hansen – Hanford, California
Bill Martin – Rufus, Oregon
Duane M. (Skip) Gray – Albany, Oregon
Nate Riggers – Nezperce, Idaho

BOARD OF DIRECTORS
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At AgWest Farm Credit, our purpose is serving you, our customer-members.  
Success depends on teamwork, with frontline teams connecting with you directly,  
and branch and headquarters staff working behind the scenes to help realize your 
goals. Together, we weave a network of collaboration to support strong businesses, 
vibrant communities and a thriving agricultural future. 

Throughout these pages, you’ll find stories of dedication—moments where we joined 
efforts to have a tangible impact. These are stories of people working with purpose, 
all with one goal in mind: helping you succeed.

One company.
One purpose.
One culture.

OUR PEOPLE AND THEIR STORIES
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For Ben and Kayla Baumann, farming is more than a  
livelihood—it’s a way of life they’ve embraced with grit  
and unwavering dedication. 

Located in Touchet, Washington, just north of the Oregon 
border, their operation stretches across 2,500 irrigated 
acres, producing alfalfa seed and wheat. Guided by their 
commitment to their operation and supported by 
a meaningful partnership with AgWest, Ben and Kayla  
have built a thriving farm that blends tradition and  
forward momentum. 

Ben began his farming journey in 2004. “I didn’t know what 
I was getting myself into back then,” he says, “but here I am, 
still learning.” With auctioned equipment and an AgVision 
loan from AgWest, which helps young farmers build financial 
and leadership skills, Ben took over his family’s farm from his 
dad, expanding steadily, one piece of land at a time.

Kayla, who grew up in Touchet, Washington, also has deep 
agricultural roots. Her father farmed alfalfa seeds across the 
road from Ben’s operation, where the two eventually met and 
began building their family farm together.

Their core crop is alfalfa seed, which relies on innovative 
pollination practices from leafcutter and alkali bees unique 
to the area. For Ben, raising these bees is an art, requiring 
careful incubation and positioning of shelters to ensure 
success. “If the bees aren’t monitored, you risk losing them 
and scrambling for a backup plan,” he notes.

Whether it’s navigating market fluctuations or innovating 
bee pollination practices, the Baumanns have demonstrated 
steadfast dedication to their operation. Yet, their path hasn’t 
been without personal hurdles. For Kayla, the sudden loss of 
her father in 2024 brought added emotional and operational 
strain. Amid the difficulty, Ben stepped up to help with her 
family’s farming operations and through it all, they’ve found 
allies in AgWest employees from the Pendleton, Oregon 
branch, who’ve brought expertise and guidance. 

Darcy Sexson, the Baumanns’ Relationship Manager, isn’t 
just a liaison for financial matters but has acted as a trusted 
resource and friend. From the start, she ensured farm visits 
replaced office meetings. “I’ve never even been to the 
Pendleton branch,” Ben laughs. “Darcy always just comes  
to the farm.” 

Growing together

Above: Ben 
processes the 
bee larvae to 
prepare for next 
year’s crop and 
pollination. 

BEN AND KAYLA BAUMANN’S STORY
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Kayla reflects on the support Darcy has extended not just to their operation, but to her 
wider family. After her father’s passing, Darcy provided her mother guidance amid a 
barrage of decisions and transitions. “She has taken time to come to my mom’s house, 
offering advice that helped bring some clarity,” Kayla recalls. “It meant a lot during such  
a tough time.” 

Beyond personal support, the Baumanns also benefit from AgWest’s crop insurance 
products, which provide a safety net for their operation. Beau Reynolds, along with 
Martee Kelly and Leslie Browning, form their dedicated AgWest crop insurance 
team, helping shield the operation from unpredictable setbacks. With their expertise, 
they ensure the Baumanns can stay focused on their crop. “We haven’t had to call 
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Beau lately, which is actually a good thing,” Ben jokes, his 
appreciation for Beau’s steady presence evident. 

Recently, Ben and Kayla utilized AgWest’s Country Home 
Loan (CHL) product with the help of Megan Laimbeer, a CHL 
Relationship Manager, and were able to purchase the house 
that now serves as the heart of their family life. Situated just 
minutes from the farm’s shop, the home came with 20 acres  
of land that seamlessly ties into their farming operation. It’s 
where Marleen and Barren, their two young children, are 
growing up, immersed in farm life. The proximity to their 
operation allows them to balance the demands of farming  
with the joys of raising their family. 

Through it all, the Baumanns’ ability to commit and persevere 
has been matched by the relationships they’ve built. With 
AgWest team members by their side, they’ve found partners 
who not only understand the complexities of farming but who 
truly believe in their vision. 

“Over the past 20 years, Ben has evolved from a beginning 
farmer to a strong AgWest customer, successfully growing 
and expanding their operation.” reflects Darcy. “It’s a 
testament to the hard work and the strong partnership  
Ben and Kayla have built as operators.”

Behind the scenes at AgWest’s Pendleton branch, a dedicated 
team works tirelessly to support employees like Darcy, Megan 
and Beau. Credit Analyst Regann Skinner plays a crucial role 
in implementing tailored solutions, while Loan Specialist Tim 
Gould collaborates closely with Ben and Kayla’s accountant 
to streamline efforts. In the stories ahead, you’ll discover 
more AgWest employees who, day in and day out, indirectly 
support customers like Ben and Kayla across the region, 
demonstrating every employee’s commitment to helping 
customers thrive.

Above: Ben and 
Kayla share a 
moment on their 
property with their 
children, Marleen 
and Barren. 

“Over the past 20 years, Ben has evolved from a beginning farmer to a strong 
 AgWest customer, successfully growing and expanding their operation.”
 —Darcy Sexson, Relationship Manager
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Chad Gilbreath has spent the last decade evaluating land 
and serving on the resourceful appraisal team at AgWest 
Farm Credit. Based in Roseburg, Oregon, Chad specializes 
in forestry appraisals, providing vital valuations that help 
AgWest’s forestry customers make informed decisions. The 
appraisal team at AgWest works closely with Relationship 
Managers to assess the value of customer properties, 
ensuring accurate, fair insights that guide everything from 
loan applications to long-term financial planning. But Chad’s 
work doesn’t stop with spreadsheets and data. Through 
learning, mentorship and dedication to his community, he 
brings a depth of purpose to everything he does.

Raised on a sheep and cattle ranch, Chad initially pursued 
civil engineering at Oregon State University (OSU) before 

switching to a forestry focus. His career truly began to take 
shape when he connected with AgWest at an OSU career  
fair. “I didn’t really know what an appraiser did at the time,” 
Chad admits. “But the role promised fieldwork and new 
opportunities, and I thought, ‘Why not?’ Ten years later,  
it’s turned into something I couldn’t have imagined—it’s  
been great.”

Starting as an appraisal trainee, Chad went through an 
intensive three-year certification process to become a 
licensed appraiser. Today, he evaluates properties for loans, 
estate planning and business transactions. With a forestry 
background, he brings unique expertise to his role, offering 
insights into timberland management and market dynamics.
His role goes beyond numbers. Chad collaborates closely 

Delivering knowledge 
and expertise

CHAD GILBREATH, FORESTER APPRAISER 
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with relationship managers and lending teams, ensuring 
appraisals align with customer needs. “We’re not customer-
facing like the Relationship Managers are, but we’re a critical 
part of the process,” Chad explains. “Each valuation we 
perform supports making important decisions, looking at the 
market and property values, whether it be farms and ranches, 
or timberland.”

Chad’s role is as much about learning as it is about sharing 
knowledge. In recent years he has stepped into mentorship 
roles, guiding new appraiser trainees through AgWest’s 
appraisal training program. “Mentorship has been one of the 
most fulfilling parts of my job,” Chad says. “It’s rewarding to 
see others grow and succeed.”

Outside of work, Chad and his wife operate a small livestock 
business, marketing beef directly to their community. Having 
grown their business during the COVID-19 pandemic, they 
understand firsthand the determination and ingenuity it  
takes to succeed in today’s agriculture world. Reflecting on 
their journey, Chad says, “I wouldn’t have gotten where I am  
without the support of my wife, Stephanie, and our four 
amazing children.”

Chad also serves on the board of the Douglas Timber 
Operators, an industry advocacy group, and he’s active in 

the local livestock association. His passion also extends 
to supporting the next generation, and he serves as the 
Roseburg branch champion for FFA, helping students access 
tools and opportunities to grow into leaders.

“I believe the most important thing is knowing that we play a 
significant role in helping produce great food and fiber in the 
areas we serve,” reflects Chad. “Ultimately, we’re contributing 
to the well-being of Americans.”

Chad’s appreciation for AgWest runs deep. He values how the 
organization not only supports its customers but also invests 
in employees and the communities it serves, whether by 
purchasing livestock at county fairs, donating to local food
banks or simply showing up for important community events. 

“AgWest is truly dedicated to community involvement,” Chad 
says. “It all ties back to our mission.” While appraisal work 
requires attention to detail and heavy analysis, Chad enjoys 
the human connection it brings, especially through his 
collaboration with teammates and customers.

“It’s a role where you’re always learning,” he says. “Whether it’s 
understanding shifting markets or working with producers, 
there’s always something new to take away. You can take 
those lessons and improve—not just for yourself, but for the 
people you’re supporting.”

While appraisers often joke about “looking in the rearview  
and being the last to know” due to their focus on past  
market trends, Chad continues to look ahead—both in his 
career and his impact on others. His passion for growth is 
palpable, whether it’s through guiding trainees or expanding 
his knowledge.

“If you’d told me years ago this is where I’d end up, I wouldn’t 
have believed you,” he laughs. “But now I can’t imagine 
anything else.”

Chad collaborates 
with fellow employee 
Michael Wheeler on 
a forestry operation 
appraisal for AgWest.
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MANDI WENDT, DIRECTOR OF LOAN ACCOUNTING 

AgWest Farm Credit is built on a foundation of service, 
making sure every process runs smoothly to support 
customers. At the center of this effort is the Loan Accounting 
department, which handles all accounting functions of 
customer loans, payments and disbursements, statements 
and notices, tax and interest paid statements, online banking 
services, and managing loan term modifications including 
rate changes and payment schedule adjustments.

Mandi Wendt serves as a Director of Loan Accounting for 
Oregon, Washington, Idaho and Montana. Although Mandi 
and her team rarely interact with customers directly, their 
work significantly impacts customers through accurate and 
efficient support.

Mandi joined AgWest seven years ago working in payment 

processing. Her role grew, leading to her promotion to director 
nearly three years ago, overseeing the team that ensures 
every transaction from customers is handled with precision.

Drawn to AgWest by its culture, Mandi recalls, “My mom 
worked here before me and loved her job. I wanted to be  
part of a company with that kind of culture.”

Her recent accomplishment has been leading the 
centralization and alignment of transaction processing across 
AgWest’s territory. Specially trained Loan Accounting team 
members in Rocklin, California have been completing all 
monetary transactions for branches in Arizona and California 
while branches in Oregon, Washington, Idaho and Montana 
have been independently keying transactions. Throughout 
2024, under Mandi’s leadership, she helped her teams 
transition to a collaborative effort with the Loan Accounting 
team and helped align this service for all AgWest customers. 

Success through service 
and collaboration

Above: Mandi works 
with fellow teammate 
Crystal Cole in  
AgWest’s Spokane 
headquarters office. 

19E M P LOY E E  H I G H L I G H T



“There’s something special about seeing 
everyone align to accomplish a common  
goal. It’s why we work so well together,” 

—Mandi Wendt

Using a phased approach, she helped guide implementation 
state by state, providing her with invaluable insights into regional 
differences and allowing for real-time adjustments. “We made 
over 80 changes to the process based on feedback.” Mandi 
explains. “That collaboration ensured it worked for everyone—
our team, the branches and, most importantly, the customers.” 
By the end of 2024, the transition was complete across Idaho, 
Oregon, Montana and Washington. 

For AgWest customers, the new system delivers greater 
consistency and accuracy. Handling an average of 435 customer 
requests daily—and often more during peak times—Mandi 
leverages her team’s specialized expertise to mitigate errors 
and improve response times. Centralization also means a more 
uniform experience for customers, regardless of where they 
visit. “Our goal is that customers don’t even notice the change,” 
Mandi says, “but they benefit from it—fewer errors, more 
accurate statements and smoother transactions.”

Collaboration has been vital in making these improvements 
possible. From partnering with other branches and departments, 
Mandi highlights how essential teamwork is to AgWest’s 
success. “There’s something special about seeing everyone 
align to accomplish a common goal. It’s why we work so well 
together,” she says.
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Top left to right, 
left page: Gene 
assists Relationship 
Manager Natalie 
Staas with a legal 
question. Alexandra 
collaborates with 
colleague Sam 
Matlack-Folkman in 
the Bozeman branch.

With system upgrades and new projects on the horizon,  
she’s eager to bring even more innovation to AgWest’s 
processes. “Now that we’ve centralized and aligned 
transaction processing, I’m excited to build on this progress 
and make our service even stronger,” she shares.

Mandi’s team’s commitment to accuracy and service ensures 
support for the farmers and ranchers who depend on AgWest. 
Through teamwork, expertise and a shared vision, her team 
helps customers thrive—firmly rooted in the belief that 
success begins with exceptional support.

ALEXANDRA REYNOLDS, DIGITAL BANKING ADVISOR 

At the other end of AgWest’s general 1-866 phone number 
is the Customer Care team. This team is committed to 
understanding and addressing AgWest customer needs. 
Alexandra Reynolds is a member of Customer Care 
and a Digital Banking Advisor, specializing in the Online 
Banking platform available to all AgWest customers. She 
embodies the team’s purpose by solving problems, fostering 
connections and amplifying customer voices. For Alexandra, 
the customer always comes first, and her dedication shapes 
her work every day.

Alexandra has always been drawn to roles tied to agriculture 
and customer service. Raised in a Texas cornfield, her deep 
connection to farming laid a foundation of values that she 
carries into her work today. When her husband’s job brought 
them to Spokane, Alexandra sought an organization that 
supported agriculture and aligned with her principles. “My 
dad always said, if you could ever get a job with Farm Credit, 
you need to. They treat their people well.” In 2021, she 
joined the newly formed Customer Care team. What started 
as a temporary position quickly turned into a permanent 
role thanks to her commitment to learning and providing 
exceptional service.

Every day, Alexandra positions herself as an advocate for 
customer voices, needs and concerns. “My job is to be the 
voice of the customer,” she explains. “Any issues or struggles 
they face, I’m here to research, advocate and resolve.” 
Currently immersed in digital banking projects, Alexandra 
ensures user-friendly solutions, collaborating with vendors 
and product teams to streamline processes. She also serves 
as a bridge for AgWest Relationship Managers in navigating 
systems and addressing inquiries, providing resources, 
creating guides, and walking through processes step-by-step.

Key to her approach is her ability to meet people where 
they are, knowing everyone absorbs information differently. 

“There’s no one-size-fits-all solution. Some people need a 
quick email, while others want a more detailed conversation.” 
Her adaptability allows her to connect with a wide range of 
individuals—from tech-savvy customers seeking a seamless 
online experience to those more comfortable with  
traditional methods.

For Alexandra, collaboration is integral to success. She 
praises her fellow Customer Care teammates for sharing 
knowledge and leaning on one another. “With a strong team, 
someone has the right experience or perspective to help you 
move forward.”

Her gratitude extends to her supervisor, Allie Dobler, Vice 
President of Customer Care, who has encouraged her growth 
and supported her voice in innovation. “Having a leader who 
trusts you and sees your strengths makes work more than a 
job—it makes it meaningful,” she says.

Recently choosing to relocate to the Bozeman branch, her 
role at AgWest goes beyond technology and troubleshooting. 
It’s about fostering trust, collaboration and ensuring every 
customer feels valued. “When we each focus on what is most 
important—the customer—everything else falls into place.”
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From the Yuba City 
branch, Gene provides 
agricultural law support 
across AgWest.

EUGENE MASSA, ASSOCIATE GENERAL COUNSEL, VP

For Eugene (Gene) Massa, fulfilling AgWest’s mission isn’t 
about stepping into the spotlight; it’s about using and sharing 
his unique set of skills and knowledge to help others. As 
Associate General Counsel, VP, he is dedicated to navigating 
complex legal challenges and empowering others with the 
tools and confidence to help AgWest customers thrive.
 

“I am here to help others succeed,” Gene says. “We have an 
excellent team of attorneys, and it’s our collective knowledge 
that strengthens how we serve borrowers.”
 
The legal team at AgWest plays a critical role in ensuring 
compliance, managing risk and providing guidance on 
intricate agricultural and business matters. For Gene, success 
is built on collaboration and trust—values he’s honed over a 
lifetime of experience in both law and farming.

As a fourth-generation farmer in Princeton, California, Gene 
began farming rice in 1975 as a high school freshman. 
Today, his children, including AgWest Relationship Manager 
Natalie Geer, continue the family legacy, managing the rice 
fields on the same land cultivated by his great-grandfather, 
grandfather, uncle and father.
 
Gene first joined Farm Credit in the 1980s during a turbulent 
time for the agricultural lending community. Foreclosures 
were widespread and tensions were high. These challenges 
shaped Gene’s commitment to addressing legal matters with 
empathy and respect for those impacted.
 
After leaving Farm Credit in the late 1980s, Gene managed 
a specialty rice mill and operated his own rice farm, gaining 
invaluable firsthand experience in business operations and 
leadership. During this time, he also pursued a legal education, 
specializing in agricultural law with a focus on water rights. 
During his career, he has helped advise through many family 

disputes, divorces and foreclosures. This unique combination 
of experiences eventually brought him back to Farm Credit  
in 2022.
 

“When I left in the late 80s, Farm Credit was struggling,” Gene 
recalls. “But coming back, the environment felt completely 
different. It’s now built on collaboration and respect.”
 
At the core of Gene’s contribution at AgWest is his role as a 
mentor. He helps Relationship Managers understand complex 
legal scenarios and regulatory frameworks, creating lasting 
knowledge rather than offering simple answers.
 

“If someone asks me a question, I don’t just give them the 
answer. I reference laws, attach examples and provide 
resources,” Gene explains. “I encourage our team to grasp the 
bigger picture so they can confidently work with borrowers.” 
This approach mirrors his years running the rice mill, where 
he mentored employees, encouraging growth and their 
development. For Gene, watching people transform remains 
one of the most rewarding parts of his career.
 

“When you realize you’ve got years of experience but not 
years to keep using it, you look for ways to share it. If I can 
walk away knowing I helped someone else grow—whether  
it’s a young Relationship Manager or one of our borrowers 

—then I’ve done my part.”
 
Through his wealth of knowledge and commitment to building 
relationships, Gene Massa ensures borrowers benefit from a 
team that’s informed, empowered and ready to serve. 
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The Local Advisory Committee (LAC) is fundamental to AgWest’s ongoing success and vitality. This committee,  
made up of customers from various regions, offers crucial insights, advice and perspectives to both the AgWest  
Board of Directors and senior management. Throughout the year, the board and leadership team engage with groups of 
advisors from various regions to review association outcomes and gather feedback on AgWest’s performance. AgWest 
extends its gratitude to these customers for their dedication and the invaluable insights  
they contribute.

All Local Advisory Committee members, along with their associated branches, are listed on this page and the  
following page.

AgWest Territory

Headquarters
Spokane, WA

LOCAL ADVISORY COMMITTEE

Arizona 
Hank Auza  ..................................................................................Yuma
Ryan Borer  ............................................................................... Tempe
Dan Boschma  ......................................................................... Tempe
Doug Dunlap  ........................................................................... Safford 
Becky Hays Rovey .................................................................. Tempe
Wayne Layton .......................................................................... Safford
Greg Marlatt ................................................................................Yuma
Mark McBroom ..........................................................................Yuma
Larry Ott .................................................................................... Safford
Matt Palmer.............................................................................. Safford
Bill Raney, Jr. ............................................................................ Tempe
Stefanie Smallhouse .............................................................. Safford
Bob Woodman ............................................................................Yuma

California 
George Adam ................................................................. Santa Maria
Kerry Adam .................................................................... Santa Maria
Matthew (Matt) Anchordoguy  ...................................... Yuba City
Sam Jr. Bagdanovich .............................................................Dinuba
Satpaul Bains ...................................................................... Yuba City
Bryan Barrios ..................................................................... Woodland
Kenneth Beer ..................................................................... Woodland
Robert C. Berry ......................................................................... Tulare
Kelly Deftereos ...................................................................... Hanford
Randy Diffenbaugh ......................................................... Templeton
Paula Dooley ..................................................................... Templeton
Janell Dusi  ........................................................................ Templeton
Jay Errecarte ...................................................................... Woodland
Mike Frey ................................................................................... Tulare
John Gardiner .............................................................................. Kern
Jessica Gasca................................................................. Santa Maria
Dino Giacomazzi ................................................................... Hanford
Jeff Giumarra ............................................................................... Kern
Paul S. Greidanus ..................................................................... Tulare
Lupe Guzman .............................................................................. Kern
Randy Heinzen ................................................................. Templeton
Bobby Hines .............................................................................Dinuba
Gordon Kimball ......................................................................Ventura
Timothy LaBrucherie ............................................ Imperial Valley
Anthony Laney ................................................................... Yuba City
Jonathan Lavy .................................................................... Yuba City
Brandon Lawson ...................................................................... Tulare
Steven Lock ....................................................................... Templeton
Dan Martinez ..................................................................... Woodland
Brett McCowan ........................................................................ Tulare
Brian Mederios ...................................................................... Hanford
Nicole Montna Van Vleck ............................................... Yuba City
Brandon Morris ........................................................................ Tulare
David Munger .............................................................................. Kern
Brian Naumann ......................................................................Ventura
Peter Osterkamp ..................................................... Imperial Valley
Antoine Overgaag ..................................................................Ventura
Ted Pedrozo ............................................................................... Tulare
Bill Plourd ................................................................. Imperial Valley
Jerry Rava, II ..................................................................... Templeton
James Reamer, Sr.  ........................................................... Woodland
Susie Spencer-Byers ............................................................... Tulare
Kent Stenderup ........................................................................... Kern
William Terry ..........................................................................Ventura
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California (cont’d)
Jamie Traynham ................................................................ Yuba City
Shane Tucker, Jr.  ............................................................. Woodland
Anthony Van Ruiten .......................................................... Yuba City
Fred Van Wingerden .............................................................Ventura
Blake Vann.......................................................................... Woodland
Julia Violich......................................................................... Yuba City
Mike Ward ................................................................................Dinuba
Dan Waterhouse ......................................................................... Kern
Joshua Waters.........................................................................Ventura
Tom Witt ......................................................................... Santa Maria
Jacob Zonneveld ................................................................... Hanford

Idaho 
Luke Adams .............................................................................. Burley
Logan Alder ............................................................................. Preston
Greg Andersen ......................................................... American Falls
Jeff Bartschi ............................................................................ Preston
Alan Branch............................................................................... Burley
Chris Brannan ................................................................ Cottonwood
Brent Clayton ....................................................................Idaho Falls
Joe Clayton ...............................................................................Nampa
Craig Corbett ........................................................................... Preston
Coy Crapo ...............................................................................Rexburg
Jack Faulkner ................................................................... Twin Falls
Christina Gross ........................................................................Nampa
Karlene Hardy .......................................................................... Burley
Brantly Hatch .......................................................................... Preston
Burke Hillman .......................................................................Rexburg
Johanna Hyink ................................................................. Twin Falls
Philip Kaufman ................................................................... Lewiston
Kryst Krein ................................................................ American Falls
Spencer Larsen................................................................... Blackfoot
Derek Larson ............................................................................. Burley
Ron Lockwood .................................................................. Twin Falls
BJ Lott.................................................................................Idaho Falls
Sean Maupin ..........................................................................Rexburg
Kyle Morscheck ................................................................... Lewiston
Lukas Murgoitio ......................................................................Nampa
Adam Nielsen ........................................................................... Burley
Rick Pancheri ...................................................................... Blackfoot
Russell Patterson ..................................................................... Burley
Greg Payne ...............................................................................Nampa
Aaron Povey ............................................................. American Falls
Brenda Richards ......................................................................Nampa
Marquee Ricks .......................................................................Rexburg
Jade Searle ........................................................................Idaho Falls
Jeanne Stubbers ........................................................... Cottonwood
Allan Swainston ..................................................................... Preston
Gerald Tews ...................................................................... Twin Falls
Kevin Tlucek ............................................................................Nampa
Will Toevs ................................................................. American Falls
Jennifer Traughber ......................................................... Twin Falls
Greg Troost ...............................................................................Nampa
Garth VanOrden ................................................................. Blackfoot
Nick Weber ........................................................................... Lewiston
Jordan Whittaker .............................................................Idaho Falls
Jeremy Wray ....................................................................... Blackfoot
Jared Zito ........................................................................... Twin Falls

Montana 
Bret Bahnmiller ................................................................Great Falls
Neil Barnosky ............................................................................ Dillon
Tara Becken ............................................................................ Billings
Roger Berg .........................................................................Lewistown
Dusty Berwick ..........................................................................Sidney
Shawna Billmayer ..................................................................... Havre
Byron Bokma ...........................................................................Conrad
Jonathan (Jon) Bolstad ..........................................................Sidney
Rich Bronec .......................................................................Great Falls
Tom Browning ................................................................... Miles City
Paul Broyles ............................................................................. Billings
Aaron Buckingham ............................................................Bozeman
Shilo Capp .......................................................................... Miles City
Jeremy Couch ............................................................................ Havre
Mark Coverdell .................................................................Great Falls
Nate Finch .................................................................................. Dillon
Brandon Flynn .....................................................................Bozeman
Chris Fritz ............................................................................. Missoula
Jackie Grimsrud ...............................................................Lewistown
Garrett Grubb ..........................................................................Conrad
Colleen Gustafson ..................................................................Conrad
Jodi Habel .................................................................................Conrad
Jana Haynie ...........................................................................Glasgow
Jared Holzrichter .................................................................Glasgow
Cliff Householder .............................................................. Miles City
Michael Huber ..................................................................Great Falls
Tony Johnson ............................................................................. Dillon
Kelly Kehler ............................................................................. Billings
Kari Lamey ................................................................................. Dillon
Sherwin Leep .......................................................................Bozeman
Andrew Maki ....................................................................... Missoula
Jim McCabe ..............................................................................Sidney
Jared Miller ................................................................................ Havre
Ben Murnion ...................................................................... Miles City
Kurt Myllymaki ................................................................Lewistown
Roger Nelson ........................................................................Bozeman
Link Nowlin ..............................................................................Conrad
DJ Olson .............................................................................. Miles City
Miles Passmore ................................................................... Missoula
Trey Patterson ........................................................................ Billings
Ryan Pfeifle .......................................................................Great Falls
Bruce Richter ............................................................................. Havre
Jeff Schafer ........................................................................Lewistown
Bryan Sharbono .......................................................................Sidney
Shon Simonson ....................................................................Glasgow
Jim Stampfel ........................................................................... Billings
Kathy Starkel ....................................................................... Missoula
Lacey Sutherlin ................................................................... Missoula
Lori Swanson ............................................................................. Havre
Larry Switzer.............................................................................Sidney
Jayme Tash ................................................................................ Dillon
Marty Thievin .......................................................................Glasgow
Carla Tihista ..........................................................................Glasgow
Mark Tombre ............................................................................Sidney
Alan Venema .......................................................................Bozeman
Patrick Verlanic ................................................................... Missoula 
Evan Volf ............................................................................Lewistown 

Oregon 
William (Reed) Anderson ......................................... Junction City
Bryce Balin ..................................................................Klamath Falls
K.C. Bare............................................................................... Redmond
Steve Bickford ...................................................................The Dalles
Wade Bingaman ................................................................Baker City
Gorham Blaine .................................................................The Dalles
Alex Blosser ...............................................................................Salem
Daniel Boyajian ........................................................... Central Point
Ryan Boyle ........................................................................... Redmond
Kent Burkholder.......................................................... Junction City
Gabe Crane .......................................................................... Roseburg
Blake Crosby ..............................................................................Salem
Tim Dahle ..........................................................................The Dalles
Tori Dennis .......................................................................... Redmond
Emilie Dierickx ................................................................... Hillsboro
Scott Eder ...................................................................................Salem
Joe Farmer .............................................................................. Ontario
Scott Gibson ................................................................. Junction City
Shelly Gray..........................................................................Baker City
Levi Hermens ....................................................................Baker City
Joe Hill .................................................................................Baker City
Shauna Hinton ............................................................. Central Point
Garren Hitner ............................................................... Junction City
Karl Jensen......................................................................... Pendleton
Roy Johnson ................................................................. Central Point
Amy Kenagy ........................................................................ Roseburg
Daniel Keudell ...........................................................................Salem
Eric Kirschbaum .................................................................... Ontario
Dane Klindt .......................................................................The Dalles
Cameron Krebs .................................................................. Pendleton
Diane Kunkel ....................................................................... Hillsboro
Julie Lourenzo ..................................................................... Hillsboro
Jerry May ...................................................................... Central Point
Beth McClaran...................................................................Baker City
Scott McKenzie .................................................................. Roseburg
Nick Moxley ................................................................Klamath Falls
Blake Nelson ........................................................................ Hillsboro
Nathan Noah ........................................................................... Ontario
Eric Orem............................................................................ Pendleton
Randy Perkins.................................................................... Pendleton
Trent Pynch ......................................................................... Roseburg
Craig Reeder ....................................................................... Pendleton
Stephanie Rovey ...............................................................Baker City
Grant Simpson..................................................................The Dalles
Cameron Skeen ...................................................................... Ontario
Sid Staunton ................................................................Klamath Falls
Michael Summers ................................................................. Ontario
Jimmy VanBelle .........................................................Klamath Falls
Macey Wessels ............................................................ Junction City

Washington 
Austin Allred ......................................................................Sunnyside
Justin Andrews .......................................................................... Pasco
Bryce Bailey .......................................................................... Spokane
Brian Baumann .................................................................... Spokane
Riley Beaumont ..............................................................Moses Lake
Caleb Boettcher .................................................................... Chehalis
John Burton ........................................................................... Chehalis
April Clayton .................................................................... Wenatchee
Rob Dhaliwal..................................................................... Burlington
Adam Dolsen .....................................................................Sunnyside
Trevor Dorland ............................................................... Walla Walla
Steve Fish ...................................................................................Seattle
Amy Frye ........................................................................... Burlington
Allen Godwin ................................................................... Wenatchee
Mike Goettl .............................................................................. Yakima
Chuck Goldmark ............................................................. Wenatchee
Amy Grondin.............................................................................Seattle
Taryn Hartley ............................................................................ Pasco
Josh Jones ................................................................................. Colfax
Russell Kehl .....................................................................Moses Lake
Todd Kimball .................................................................. Walla Walla
Nick Koller ................................................................................. Colfax
Evan Konshuk....................................................................... Spokane
Leann Krainick ..................................................................... Chehalis
Mike Lowe ............................................................................... Yakima
Thomas Merkle .................................................................Sunnyside
Zach Miller.................................................................................. Pasco
Jerry Nelson ...................................................................... Burlington
Kathleen Nisbet-Moncy .........................................................Seattle
Brian O’Leary............................................................................Seattle
Martin Pedroza ..................................................................Sunnyside
Diana Puterbaugh .............................................................Sunnyside
Nathan Rea ...................................................................... Walla Walla
Robert Ricci ....................................................................... Burlington
Jim Stone ...................................................................................Seattle
Doug Swinney .......................................................................... Colfax
Keith Tiegs ................................................................................. Pasco
John Tillman ......................................................................... Chehalis
Jerry Van Dellen  ............................................................. Burlington
Carmen Weishaar ..........................................................Moses Lake
Daniel Westacott ...................................................................... Colfax
Kriston Weyns ............................................................................ Pasco
Mike Wilcox ............................................................................ Yakima
Bill Wirth ..........................................................................Moses Lake
Matt Zeiler ............................................................................. Spokane
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